
MINUTES OF THE March 30, 2022 
MEETING OF THE 

WASHOE COUNTY SCHOOL DISTRICT 
GROUP INSURANCE COMMITTEE 

 
March 30, 2022 
 
1. OPENING ITEMS  
 
1.01 Call to Order 

 
The meeting of the Group Insurance Committee was called to order at 4:04 p.m. at the 
WCSD Central Administration Building Board Room, 425 East 9th Street, Reno, NV 89512. 
 
 
1.02 Roll Call 

 
Committee Members, Jeff Bozzo, Eric Diamond, Mike Dixon, Rachel Drake, Vickie Cooper, 
Tony McMillen, and Toni Maresjo were present. Members Dawn Etcheverry, Robert 
Munson and Diane Lyon were absent.  Staff Liaison Laura Thurston and staff were also 
present. 
 
 
2. DISCUSSION, PRESENTATION, AND ACTION ITEMS (Public comment: any 
individual may address the public body concerning any item listed below.  A completed 
“Citizen’s Right to Speak” card must be submitted to the public body at the meeting.  
During the discussion of each item on the agenda, the Chair will invite the individual to 
come forward to speak.  Individuals are limited to three minutes per item.)    

 

2.01 Presentation and Discussion of Washoe County School District Group 
Insurance Claims Experience Report, as of FEBRUARY 2022 (FOR 
INFORMATION AND DISCUSSION ONLY) 

 

Lloyd Barnes, LP Insurance representative, discussed the Average Monthly Comparison 
which provides data to include active enrollment of employees and dependents; claims 
from medical, prescription, dental, and vision; and specific utilization from medical and 
pharmacy categories such as emergency, lab x-ray, pharmacy, urgent care, etc.. Mr. 
Kerr also discussed the number of hospital admits for the current year, the average cost 
per inpatient/outpatient admits and average days per inpatient/outpatient stays. 
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2.02 PRESENTATION AND DISCUSSION OF WASHOE COUNTY SCHOOL 
DISTRICT GROUP INSURANCE ANTHEM CLAIMS ACTIVITY AND 
TURNAROUND REPORTS AS OF FEBRUARY 2022 (For Discussion Only) 

 

Kelly Dvorak, Account Manager for Anthem, reviewed the claims experience report 
through February 2022. It is the goal of Anthem to process claims within 30 days. For 
the month of February claims were processed within 60 days at a rate of 99.97%. 
 
Ms. Dvorak reviewed the current percentages for claims paid within 30 days for the 
PPO Dental, PPO Medical, HSA Dental, HSA Medical, PPO Dental, and PPO Medical. 
 
2.03 Presentation and Discussion of Washoe County School District Group 
Insurance Wellness Program Report to cover current events and programs, 
as of FEBRUARY 2022 (FOR INFORMATION AND DISCUSSION ONLY)  
 
Laura Thurston, Risk Coordinator, discussed the Virgin Pulse Mindful Exploration Spring 
Step Challenge from March 3, 2022 to April 4, 2022. Ms. Thurston discussed there were 
383 participants and 88 teams.  Ms. Thurston discussed the Virgin Pulse Loosen Up 
Challenge from March 20, 2022 to March 27, 2022 with 154 participants. 
 
2.04  Presentation, Discussion, and Possible Action to adopt Ingenio Rx Cost 
Relief Program, a pharmacy savings program for specialty medication, as a 
new benefit program (FOR POSSIBLE ACTION) 
 
Kelly Dvorak, Account Manager for Anthem and Jim Thorne, Pharmacy Account 
Manager, for Anthem and Ingenio. Mr. Thorne discussed the Ingenio Rx Cost Relief 
program which offers both the member and employer savings.  Mr. Thorne discussed 
members on the Cost Relief program can save up to 25% on specialty drugs and 
possibly have a zero-cost share on come drugs.  
 
Discussion: Member Rachel Drake, stated if this program would authorize Anthem to 
access manufacture copay assistance programs on behalf of our members so the funds 
can be used to reimburse prescription drug costs on the front end. Ms. Drake asked 
what the negatives in the program are, for example if the manufacturer’s program only 
runs for a certain amount of time, will there be a problem. Jim Thorne Pharmacy 
Account Management for Anthem and Ingenio, stated the programs are approved for 
12 months at a time and are automatically renewed with the manufacturer assistance 
program.  Mr. Thorne stated the negative to the program is if the member does not 
enroll in the program. Member Mike Dixon stated he was wondering if they are looking 
at cost savings for our members, is there not a cost for the plan in the administrative 
side. Mr. Thorne stated a lot of the paperwork is done on their end, meaning Ingenio 
Rx, with no administrative fee. Ms. Drake asked if the manufactures savings program 
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goes away, will there be an automatic revision of what the member cost would be. Mr. 
Thorne stated typically the programs will not be stopped and the benefit for these 
programs are to see lower drug costs. Vice Chair Member Jeff Bozzo asked if this would 
require a plan design change, Mr. Thorne stated it would require a plan design change 
to include the language in the plan design. Mr. Bozzo asked if that would take effective 
January 1, 2023, Mr. Thorne stated that would be correct. Kelly Dvorak, Account 
Manager for Anthem, stated Anthem would need 90 days for implementation to start 
member outreach and identify anyone who is newly added to specialty drug, as 
currently there is 124 members. Member Tony McMillen stated he is ready to support 
the program but feels to have all Insurance Committee Members are present to make a 
motion.  
 
It was moved by Rachel Drake and seconded by Tony McMillen that the 
Insurance Committee continue the discussion and possibly consider action at 
the next meeting. Yea: Jeff Bozzo, Eric Diamond, Mike Dixon, Rachel Drake, 
Vickie Cooper, Tony McMillen, and Toni Maresjo Final Resolution:  Motion 
Carries 7-0 
 
 
2.07 PRESENTATION AND DISCUSSION OF WASHOE COUNTY SCHOOL 
DISTRICT GROUP INSURANCE 90 DAY BENEFIT WAITING PERIOD (For 
Discussion and Possible Action) 
 
Laura Thurston, Risk Coordinator, discussed about potentially decreasing the 90-day 
waiting period. Ms. Thurston stated she had a brief update and wanted to let the 
Insurance Committee know that she has gathered first layer data, such as the number 
of new hires coming in during certain time frame, if the new hires are staying and when 
the enrollment forms are being received. Ms. Thurston stated she has been reaching 
out to other school districts to see what their time frames are and discussing their 
possible actions. Ms. Thurston stated we are in the early stages of testing the new hire 
portal. 
 
Member Discussion, Rachel Drake would like to know what risks are being made if the 
group opted to implement a 30-day waiting period for the upcoming school year and if 
there are situations were things not being processed at 30 days. Member Eric Diamond 
stated having a 30-day waiting period is something that is very positive thing, but if 
having data entered within 30 days is a manpower issue, how can they assist the HR 
Team and Risk Management Team in reaching that metric.  
 
 
2.08 APPROVAL OF THE MINUTES FROM THE February 23, 2022 MEETING OF 
THE GROUP INSURANCE COMMITTEE (For Possible Action) 
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Discussion: Vice Chair Jeff Bozzo stated page four in the middle of the large paragraph 

ninth row down it states “with the current process” he suggests making the change 
and say “and how long it takes to process”. Member Toni Maresjo also noticed the 
motions carried 8-0 when there was 7 members present, Member Toni Maresjo’s 
name was left out on the motions when she was present.   

 

It was moved by Committee Member Tony McMillen and seconded by Committee 
Member Toni Maresjo that the Group Insurance Committee approves the 
minutes from the February 23, 2022 meeting of the Group Insurance 
Committee with the noted change. The result of the vote was Unanimous: Pass 
(Yea:  Jeff Bozzo, Eric Diamond, Mike Dixon, Rachel Drake, Vickie Cooper, Tony 
McMillen, and Toni Maresjo Final Resolution:  Motion Carries 7-0 

 

3. CLOSING ITEMS 
 

3.01 Public Comment 
 

The Group Insurance Committee received comments from the following: 
  No Comments 
 
3.02 Announcement of Next Meeting 
 
The next meeting of the Group Insurance Committee would take place on Wednesday, 
April 27, 4:00pm at the WCSD Central Administration Building, 425 East 9th Street, Board 
Room, Reno, Nevada 89512  
 
 
3.03 Adjourn Meeting 
 
There being no further business to come before the members of the Committee, Vice 
Chair Robert Munson declared the meeting adjourned at 5:01 p.m. 
 
 
____________________________     
  
Vice Chair Jeff Bozzo  
 


